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Respect Integrity  
  
Empowerment 

    
Diversity 

  

Quantum values the  
worth and contribution  
of others and embraces  
treating people fairly    
and without  

discrimination.    

Quantum values being  

ethical and  

professional in our  

conduct.    

Quantum values sharing  

our knowledge to  

promote the choices and  

decision- making capacity  

of others.    

We are committed to  

embracing everyone’s  

individual differences so  

that we can help create  

a strong workplace and  

community that is  

empowered to reach its  

potential.    

Child Safe Code of Conduct  

CHILD SAFE CODE OF CONDUCT   

Our Shared Commitment  

Quantum Support Services is a child-safe organisation and is committed to the safety and wellbeing 

of all children and young people. Employees are expected to be aware of their responsibilities and 
obligations around the safety of children and young people when performing their work.  

By accepting engagement with Quantum, through employment, voluntary agreement or any other 

contractual arrangement, we are committed to adopting behaviour and attitudes towards our work, 
clients, colleagues and members of the wider community that represent Quantum’s values.    

Our values form an essential foundation for shaping and promoting our positive, dynamic and 

supportive organisational culture.    

 

Please note the Child Safe Code of Conduct should be read alongside the Child Safety and 
Wellbeing Policy. 

 

 

 

 

 

 

 

 

 

Quantum’s commitment to safeguarding children and young people is aligned to the Social Service 

Standards; Child Safe Standards; National Child Safe Principals; MARAM Framework and Out of 

Home Care Framework.   

Quantum ensures alignment by encompassing the following:  

• Child safety and wellbeing is embedded in Quantum Support Services organisational leadership, 

governance and culture. 

• Children and young people are informed about their rights, participate in decisions affecting 

them and are taken seriously. 

• Families and communities are informed and involved in promoting child safety and wellbeing. 
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• Equity is upheld and diverse needs respected in policy and practice. 

• All Quantum staff and volunteers working with children and young people are suitable and 
support to reflect child safety and wellbeing values in practice. 

• Quantum Support Services will respond to complaints and concerns and are child focused. 

• Staff and volunteers are equipped with the knowledge, skills and awareness to keep children 

and young people safe through ongoing education and training. 

• Physical and online environments within Quantum’s scope will promote safety and wellbeing 
while minimising the opportunity for children and young people to be harmed. 

• Quantum will align their practice against the national child safe principles; the principals will 

regularly be reviewed and any actions required will be placed in the continuous improvement 
register. 

• Policies and procedures document how Quantum Support Services offices will provide a safe 

environment for children and young people. 

• All employees and volunteers will be informed of this policy during their induction and through 

ongoing training and communication.   

• All employees and volunteers have a responsibility to ensure they comply with the Child Safe 

Code of Conduct.  

• Prior to employment with Quantum Support Services, all potential employees and volunteers 
will undergo a National Police Check.   

• All potential employees and volunteers will be required to hold a valid Working with Children’s 
Check (either voluntary or employee, this will be dependent on your status of employment).   

• As an employee or volunteer of Quantum Support Services you must notify your supervisor and 
or People, Learning & Culture if you have a negative notice placed against your Working with 
Children Check.   

• As an employee or volunteer with Quantum Support Services you must notify your supervisor 
and or People, Learning & Culture representative if you have committed an offence.  

  

  

All staff, volunteers, contractors and visitors to our agency are in scope and required to uphold 
the child safe principles and expectations for appropriate behaviour toward and in the 
company of children and young people.   
  

You must:   

   

• Always adhere to the Quantum Support Services Child and Safety Wellbeing Policy and uphold 
Quantum Support Services statement of commitment to child safety.   

• Take all reasonable steps to protect children and young people from abuse.   

• Listen and respond to the views and concerns of children and young people, particularly when 
they are telling you that they or another child or young person is unsafe or have concerns about 
their safety.   

• Promote the cultural safety, participation and empowerment of Aboriginal and Torres Strait 

Islander children and young people.    
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• Promote the cultural safety, participation and empowerment of children and young people with 

culturally and/or linguistically diverse backgrounds.   

• Promote the safety, participation and empowerment of children and young people with a 

disability.    

• Promote the safety, participation and empowerment of children and young people who identify 

as Lesbian, Gay, Bi-sexual, Transgendered, Intersex, Queer, Non-binary (LGBTIQ+).   

• Ensure as far as practicable that adults are not alone with children or young people, unless this 
is unavoidable due to the nature of the role or the circumstances (e.g., conducting a one-on-one 

meeting; transport of a child).   

• Ensure as quickly as possible that the child(ren) and/or young person are safe and supported if 
an allegation of child abuse is made and then ensure all reporting obligations are met.  Discuss 

with your line supervisor and follow the appropriate reporting pathway/s.   

• Understand and comply with all reporting obligations as they relate to mandatory reporting and 
reporting under the Crimes Act 1958; and   

• Report any child safety concerns, including child abuse concerns relating to the conduct of staff, 

volunteers or contactors, to your manager as soon as practically possible.   

   

You are not permitted to:   

  

• Ignore or disregard any suspected or disclosed child abuse.   

• Develop any relationships with children or young people, parents and/or their carers that could 

be perceived as favouritism or grooming.   

• Interact with children or young people in such ways which may be construed as unnecessarily 

physical contact (e.g. inappropriate sitting on laps, touching, hugging).   

• Place children or young people in situations that put their safety at risk; Initiate unnecessary 
physical contact which children or young people or do things of a personal nature that a child or 

young person can do for themselves, such as toileting, bathing or changing clothes.   

• Engage in open discussions of a personal nature or adult themes, including but not limited to 

violence, substance misuse, or a discussion of a sexual nature in the presence of or with, 

children and young people.    

• Use inappropriate language in the presence of or with children and young people.   

  

• Express personal views about cultures, race or sexuality in the presence of or with children and 
young people.   

• Discriminate against any child or young person, based on their age, gender, race, culture, 

vulnerability, sexuality, ethnicity, religious beliefs, or disability.   

• Have contact with a child or young person or their family outside of your role and professional 

boundaries. Accidental contact, such as seeing people in the street, is appropriate.   

• Have any contact with a child or young person (including by social media, phone, email, instant 

messaging etc.) or their family outside of specific service delivery duties.   

• Communicate with children or young people or take photographic images or recordings of them 

with your personal communication channels or devices.   
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• Exchange personal contact details such as phone number, social networking sites or email 

addresses with any children or young people.   

• Photograph or record a child or young person without the consent of the parent, guardian or 

the young person’s informed consent while performing your work.   

• Work with children or young people whilst under the influence of alcohol or illegal drugs; and   

• Consume alcohol or illegal substances at work-related events in the presence of children/young 
people.   

  

If I think this Child Safe 

Code  

of Conduct has been 

breached by another in 

Quantum I will:   

• Act to prioritise the best interests of children.   

• Take actions promptly to ensure that children are safe.   

• Promptly report any concerns to my manager, Quantum’s Child Safety 

Officer, the Chief Executive Officer or another manager or leader in 

Quantum.   

• Follow [the organisation’s] policies and procedures for receiving and 

responding to complaints and concerns.  

• Comply with [legislative requirements on reporting] if relevant, and with 

[the organisation’s] policy and procedure on internal and external 

reporting.  

I agree to abide by this 

Code of Conduct during 

my employment with 

Quantum Support 

Services.   

I understand that 

breaches of this Child 

Safe Code of Conduct 

may lead to disciplinary 

acon or terminaon of my 

employment with 

Quantum Support 

Services.  

  

  

...........................................................................................   

Signature   

...........................................................................................   

Full Name   

.............................................   

Date  

 


