
We care for
Gippslanders

Family 
Preservation 
and 
Reunification 
Response

The Family Preservation 
and Reunification 
Response believes every 
child should have the 
opportunity to reach their 
fullest potential in a home 
and community that is 
safe and promotes their 
development.

Email: mail@quantum.org.au

These are funded programs subject to change. This information was correct on 19/12/23

For more information about Quantum’s  
services and locations visit:

Morwell
227 Princes Drive

Warragul
36 Williams Street

Sale
104-108 Raymond Street

Bairnsdale
306 Main Street

Call 1800 243 455         quantum.org.au

Quantum Support 
Services is a Child Safe 

Organisation

Quantum Support Services 
acknowledges the support of 
the Victorian GovernmentQuantum believes the celebration of diversity makes us and 

the community stronger.  We are committed to embracing 
everyone’s individual differences so that we can help create a 

strong workplace and community that is empowered to reach its 
potential. We celebrate diversity of gender, sexuality and spiritual 

or religious belief along with all cultural backgrounds including 
Aboriginal and Torres Strait Islander people.  Quantum recognises 

that we all have diverse life experiences that may be influenced 
by age, ability, social and financial status. Quantum support 

everyone’s right to feel respected, safe, welcome and valued.
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The Family Preservation 
and Reunification Response 
works with parents up until 
the age of 24 years who are 
having a child or are the 
parents of children up to 
five years of age that have 
been referred from Child 
Protection. The program 
aims to help children and 
families stay together safely 
at home. 

Who is this program for? 

Quantum practitioners work with parents up 
until the age of 24 years who have children up 
to the age of five who are at risk of entering 
care or are currently in out of home care 
working towards reunification. The program 
aims to help children and families stay together 
safely at home. It is offered throughout Inner 
Gippsland. 

Referral Pathway

The Family Preservation and Reunification 
Response is available by referral only from 
Child Protection. Families must consent to a 
referral being made to the service. Referrals are 
connected to Quantum Support Services by 
the Child Protection Navigator Practitioner.

What is included? 

Quantum practitioners will visit families 
regularly and are flexible to support the 
needs of the family. It aims to enable clients 
to identify their own needs and the needs of 
their child. It recognises adolescent-specific 
issues, stages of development, attachment and 
significant personal, social and financial issues.

Family Preservation and 
Reunification Response
The Family Preservation and Reunification 
Response is a partnership of agencies in Inner 
Gippsland. It aims to work with families to 
improve safety, wellbeing and development 
of children and prevent children entering 
care or work towards reunification for those 
currently in care. 

The Family Preservation and Reunification 
Response provides a range of services 
dependent on a family’s needs including: 

Balance the issues of becoming parents 

Develop positive parenting skills 

Support to develop positive parent-child 
relationships

Improve confidence

Develop abilities to meet the developmental 
needs of the child or children

Coordinate with relevant support services 
also helping the family, i.e. schools, doctors, 
disability services, childcare etc

Support with links to counselling for families 
where appropriate 

Guidance to create a safe, nurturing home 
environment for the child or children 

Access to supportive cultural and 
community groups and services
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