
We care for
Gippslanders

Specialist 
Family 
Violence
Youth 
Worker

Quantum provides family violence 
response services in the Baw Baw 
Shire, Latrobe City and Wellington 

Shire Council areas. 

If you are in immediate 
danger please call: 000

Latrobe and Baw Baw Areas 
(Inner Gippsland) intake and assessment 
provided by The Orange Door please call: 
1800 319 354 

Wellington intake and assessment                          
service provided by Quantum Support                 
Services please call: 1800 243 455

Safe Steps 24 hour Family Violence Response 
please call: 1800 015 188

1800RESPECT: 1800 737 732

Gippsland Centre Against Sexual Assault: 
1800 806 292

InTouch Multicultural Centre Against                   
Violence: 1800 755 988

Thorne Harbour Health (family violence 
services for gender diverse people and the 
LGBTI community): 1800 134 840 

 

Quantum Support Services 
acknowledges the support of 
Latrobe Health Services

For all information regarding our services and 
locations please don’t hesitate to contact us on:

Email: mail@quantum.org.au

Morwell
227 Princes Drive

Warragul
36 Williams Street

Sale
65 Macalister Street

Bairnsdale
306 Main Street

Call 1800 243 455         quantum.org.au

Quantum Support 
Services is a Child Safe 

Organisation

These are funded programs subject to change.
 This information was correct on 11/05/21

Quantum believes the celebration of diversity makes us and 
the community stronger.  We are committed to embracing 

everyone’s individual differences so that we can help create a 
strong workplace and community that is empowered to reach its 
potential. We celebrate diversity of gender, sexuality and spiritual 

or religious belief along with all cultural backgrounds including 
Aboriginal and Torres Strait Islander people.  Quantum recognises 

that we all have diverse life experiences that may be influenced 
by age, ability, social and financial status. Quantum support 

everyone’s right to feel respected, safe, welcome and valued.
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Quantum offers support 
including an outreach 
service to assist with 
information, advice and 
referrals for adolescents 
who use violence in the 
home in the Baw Baw, 
Latrobe and Wellington 
areas.  
            

Quantum Specialist Family Violence Youth 
Worker can support women and their adolescent 
young person aged 12 – 17 years who are using 
violence in the home.  In partnership with 
Specialist Family Violence Case Management, 
support is offered to enhance family safety by 
assisting the young person to understand and 
regulate their behaviours and develop a sense of 
empathy and compassion for self and others.    

The program is a voluntary program and offers 
assertive outreach to the young person; referrals 
to therapeutic services and groupwork; risk 
assessment and safety planning; and, advocacy 
and liaison with the intent to achieve positive 
outcomes for the young person to reside safely 
in the family home.  This program uses a person-
centred approach focussing on the young 
person’s development and to reach their own 
identified aspirations and goals

The program will also provide secondary 
consultation to other programs where the young 
person using violence is not living or planning to 
return to the family home.

What you Can Expect

A respectful discussion of need, expectation and 
opinion

Assessment, referrals and advocacy.

Support in identifying risks and safety planning.

Access to an interpreter as required.

What is Required of Quantum Support 
Services?

To provide women and young people with this service 
free of charge.

To treat you with respect, act with integrity and                                            
facilitate empowerment. 

To support your safety. 

To provide you with information and referrals to other 
services and  programs as required. 

To undertake a comprehensive risk assessment. 

To provide a service led by you that meets your needs. 
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