
We care for
Gippslanders

Reconnect

Reconnect helps 
young people between 
the ages of 12 and 18 
years who are at risk of 
becoming homeless.

For all information regarding our services and 
locations please don’t hesitate to contact us on:

Email: youth.intake@quantum.org.au

Morwell
227 Princes Drive

Warragul
36 Williams Street

Sale
65 Macalister Street

Bairnsdale
306 Main Street

Call 1800 243 455        quantum.org.au

These are funded programs subject to change. This information was correct on 22/11/19

Quantum Support Services 
acknowledges the support of 
the Victorian Government

Quantum Support 
Services is a Child 
Safe Organisation
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Our goal is to give 
young people the 
tools to settle their 
living arrangements, 
stay connected and 
build supportive 
relationships.

Call 1800 243 255 for an assessment and further 
information on program dates and locations

What is this program?

Reconnect helps young people who are homeless and 
those at risk of becoming homeless to stabilise their 
living situation, develop more positive relationships 
with their family and support connections with 
education, work, training and the community. 

Reconnect is a free and completely confidential 
service. 

Reconnect works closely with other local services in 
a way that is sensitive to the needs of young people, 
their families and the community. 

How can Reconnect help me?

Reconnect can provide a range of support and services 
that can help young people to:

Work out stable living arrangements

Work things out with their family

Address any other relationship concerns

Stay in school even when it gets tough

Link into training options

Link into appropriate services, such as programs that 
help to find employment

Gain income support (if eligible)

Reconnect can help Parents, Guardians and 
Families to:

Find out the best way to talk things through

Work things out with the young person

Learn to live together when things are hard

Learn to live apart, but stay connected

Call 1800 243 255 for an assessment and further 
information on program dates and locations

Frequently asked questions

I know a young person at risk, how can I help? 

Anyone who knows a young person aged 
between 12 and 18 (or 12 and 21 for newly arrived 
young people) and is homeless or at risk of 
homelessness, is invited to contact Quantum 
Support Services Youth Intake Worker for further 
information regarding the Reconnect program. 

Reconnect accepts referrals from everyone, 
including service providers, friends, families and 
young people themselves.

What kinds of services does Reconnect offer?

Reconnect can offer counselling, mediation, 
group activities and practical support for young 
people and their families.
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